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Notice Period: Immediate Joiner

PROFESSIONAL SUMMARY

Quality Assurance Engineer with 6+ years of experience in manual, automation, API, and AI testing across HR-Tech, Healthcare, EdTech,
and SaaS products. Work as an independent QA owner and take full ownership of product quality, from requirement reviews to
production release. Look for risks early, raise them with the right people, and stay with an issue until it is resolved. Have 4+ years of
test automation experience, building automated regression suites with Selenium WebDriver (Java) and running them in CI/CD through
Jenkins and GitHub Actions, along with REST API testing and AI/GenAI features testing. Working knowledge of Playwright and
TypeScript basics. Work closely with Product, Development, and Implementation teams to deliver stable releases with minimal defects.

PROFESSIONAL EXPERIENCE

Quality Assurance Engineer  |  Joveo Technologies Pvt. Ltd., Bangalore Sep 2023 – Present

Independent QA owner for the TAO products (CMS and CRM), responsible for end-to-end testing from requirements to production and for
supporting the Implementation team during client go-lives.

• End-to-End Product & Hiring Flow Testing: Own end-to-end testing of CMS (Branding Hub, Media Library, Form Builder) and CRM
modules (Jobs, Candidates, Workflows, Segments, Campaigns, Messaging Hub). Test the full recruiter and candidate journey, from
job creation and career site publishing through Easy/Fast Apply, candidate capture, interview scheduling with the Joveo Chrome
Extension, and ATS sync up to the final hiring stage.

• Product Quality Ownership: Take full QA ownership of the core CMS and CRM modules. Review PRDs and BRDs before
development starts to catch gaps early, prepare test plans and the test strategy, and make sure releases reach production with
minimal defects.

• Automation Engineering: Independently built and maintain automated regression suites using Selenium with Java, which
increased automation coverage and shortened each regression cycle.

• API & Microservices Testing: Test REST APIs in Postman across 8+ ATS integrations (Workday, Greenhouse, Salesforce,
SmartRecruiters), checking payload data, authentication headers, and response times so that integration issues are caught before
clients go live.

• AI Feature QA & Automation: Test Agentic AI features, AI-generated content, and prompt-driven workflows in a structured way,
and use Claude Code to prepare test data. Use AI-assisted tools (Claude Code, GitHub Copilot, Cursor) daily to understand
requirements, generate and review test cases and test plans, do code review, and create documentation, which makes the QA
workflow faster and more consistent.

• CI/CD Integration & Workflows: Integrated automated test scripts with Jenkins and GitHub Actions for nightly builds and
scheduled regression runs, so the team gets regular feedback on build quality.

• QA Process Improvement & QA Hub: Noticed gaps in how pull requests were validated and designed a centralized QA Hub for PR
validation testing, code quality checks, AI-based test prompt generation, and defect tracking. This reduced manual regression
effort and helped the team release faster.

• Go-Live Support & Issue Resolution: First point of contact for quality issues during client go-lives. Reproduce and triage reported
issues, find the root cause with developers, and follow up until the fix is delivered so that launches stay on schedule.

• Stakeholder Collaboration: Run cross-functional UAT sessions with Product, Development, and Implementation teams, agree on
release scope and risks, and make sure every client go-live requirement is met.

Software Test Engineer  |  LeadSquared, Bangalore May 2022 – Mar 2023

• Functional & API Validation: Performed smoke, functional, compatibility, system, exploratory, and REST API (HTTP
request/response) testing for key CRM client accounts (Apay, Bajaj, OLA, Treebo, Sonalika).

• Requirements & Account Configuration: Studied Business Requirement Documents (BRDs) and data gathering sheets to write and
review 250+ test scenarios, and executed end-to-end (E2E) validation while configuring client accounts as per the BRD along with
Business Analysts.

• Defect Lifecycle Management: Tracked, reported, and prioritized critical defects in Jira, coordinated fixes with developers, and
drove re-testing through to production release.

https://linkedin.com/in/rakesh-am


Test Engineer  |  Indegene Pvt. Ltd., Bangalore Mar 2021 – May 2022

• Healthcare Domain QA: Executed test cases across release phases for RTE, emailers, iPDF, i-detail assets, banners, and web
platforms for global pharmaceutical clients (Pfizer, Gilead).

• Defect & Requirement Review: Tracked and prioritized defects with development teams, and reviewed technical design
documents and BRDs early in the SDLC to give timely feedback.

Test Engineer  |  Qualitrix Technologies, Bangalore Feb 2020 – Mar 2021

• Agile Application Testing: Tested web, offline desktop, and mobile applications (Diksha, Examonline, Impartus, Aha, BigBasket) in
an Agile/Scrum team of 21.

• Selenium Framework Development: Automated test scripts using Selenium WebDriver (Java) with the Page Object Model (POM),
TestNG, data-driven design, and synchronization waits.

• Defect Tracking & Performance Testing: Logged, tracked, and reported defects in Jira, prepared detailed test execution reports,
and used JMeter for basic performance testing.

CORE SKILLS

Quality Ownership: End-to-End QA Ownership, Test Planning & Test Strategy, Requirement Reviews (PRD/BRD), Release Readiness,
Go-Live Support, Defect Triage, Root Cause Analysis, UAT Coordination, Stakeholder Communication, QA Process Improvement.

Quality Assurance & Testing: End-to-End (E2E) Testing, Functional Testing, Regression Testing, Smoke/Sanity Testing, Exploratory
Testing, Compatibility Testing, Cross-Browser Testing, System Testing, User Acceptance Testing (UAT), User Experience (UX) Validation.

Test Automation & Frameworks: Selenium WebDriver, Java, OOPs Concepts, Java Collections, TestNG, JUnit, Cucumber (BDD),
Gherkin, Page Object Model (POM), Data-Driven Testing Framework, Synchronization, Assertions, Extent Reports, Allure, Playwright
(Basics), TypeScript (Basics).

API & Database Testing: REST API Testing, REST Assured, Postman, JSON/XML, HTTP Status Codes, Swagger, SQL Queries, PostgreSQL,
MongoDB, Snowflake, DBeaver.

AI / GenAI QA & Evaluation: Agentic AI Testing, RAG (Retrieval-Augmented Generation), LangChain, LangGraph, LLM Evaluation
(Relevance, Hallucination, Latency), Prompt Engineering, Claude Code, GitHub Copilot, Cursor, MCP Server.

DevOps, CI/CD & Build Tools: Jenkins, GitHub Actions, Docker, Maven, Git, GitHub, Version Control.

Defect Tracking & Monitoring: Jira, TestLink, Redmine, Grafana, Log Analysis, Defect Lifecycle Management, Joveo QA Hub (Internal
Tool).

Domain & Methodologies: HR-Tech / ATS Integration (Workday, Greenhouse, Salesforce, SmartRecruiters), Healthcare, EdTech,
Agile/Scrum, SDLC, STLC.

EDUCATION & CERTIFICATIONS

Certification: Software Testing Certification (Manual & Selenium Automation), QSpiders, 2019

Education: Bachelor of Engineering (B.E.) in Mechanical Engineering
Bapuji Institute of Engineering and Technology (BIET)
2015–2019


